Refael Harush

Al Implementation & Automation Specialist

Israel | +972 52-854-0475 | refael00111@gmail.com | linkedin.com/in/refaelyharush | refaelyharush.com

SUMMARY

| build WhatsApp bots, Al agents and n8n automations, and connect them to systems like payments, email and lead
management. | built Y Community, which has more than 230 registered users. The code is written by coding agents
(Claude Code) under my direction; | write the spec, test it and ship it. | have taught about 100 private Al lessons to 27
paying clients.

Looking for a full-time Al implementation role.

SKILLS

Implementation: process mapping, writing bot prompts, quality review of Al replies, user training
Al: Claude Code, Claude, ChatGPT, ElevenLabs
Automation and integrations: n8n, WhatsApp Business API, Telegram Bots, Webhooks, iCount, Resend

Systems: Next.js, PostgreSQL / Supabase, Docker, Linux (working through coding agents)

EXPERIENCE

Product and Al Implementation | Y Community (own venture) 2025 - present
Launched a community and learning platform with more than 230 registered users.

Built WhatsApp and Telegram bots that answer inquiries and send people to book a lesson on the site. Reviewed 1,604
of their replies, found 44 promises the bot could not keep, and rewrote the prompts.

Built a Hebrew voice agent that answers phone calls and asks a few questions, like a receptionist.

+ Built an Al news engine that summarized and published 413 stories on Instagram and Facebook, and pauses itself on
Shabbat and holidays.

+ Connected payments (iCount), email (Resend), lead management and n8n automations. When | found the system saw
only a small part of real revenue, | added a daily sync of receipts from iCount.

+ Ran more than 1,000 Claude Code sessions in four months, covering spec, testing and release.
Built all of this alongside a full-time job as a security guard.

Al Tutor | Self-employed 2025 — present
Taught about 100 private Al lessons to 27 paying clients.

+ Prepared a 42-lesson training kit with slides and exercises.

Partner, Marketing and Product Testing | Shvizak 2026 - present

An Al shift scheduling system. My partner does the development; | handle marketing and test new versions.

EDUCATION AND SERVICE

Military service, Kfir Brigade (not called up for reserve duty) 11/2021 - 03/2024
Hesder Yeshiva Sderot 2020 - 2022
Full Israeli matriculation (Bagrut) 2020
LANGUAGES

Hebrew: native. English: good reading, intermediate writing and speaking.
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